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This sustainability report corresponds to EPM and Grupo EPM. Their financial statements are included in the 
financial management. Social and environmental management contains information of the following companies 
of Grupo EPM: Disclosure 102-45

Report profile

EPM and Grupo EPM publish every year the information on its work in terms of sustainability.  
GRI Disclosure  102-52.

This report provides information from January 1 to December 31, 2017. GRI Disclosure  102-50.

The report was published on the website in May 2017 GRI Disclosure  102-51.

This report has been prepared in accordance with the GRI Standards: Comprehensive option.
GRI Disclosure  102-54.

This is the twelfth EPM Sustainability Report prepared in accordance with the GRI methodology. 
See Global Reporting Initiative Index – GRI

Country Company Business

Colombia 

Empresas Públicas de Medellín E.S.P. - EPM

Water
Sanitation
Power generation
Power transmission and distribution
Gas

Aguas Regionales EPM S.A. E.S.P.

Water
Aguas Nacionales EPM
Empresa de Aguas del Oriente Antioqueño S.A. E.S.P.
Aguas de Malambo S.A. E.S.P.
Empresas Varias de Medellín S.A. E.S.P. - Emvarias Sanitation
Central Hidroeléctrica de Caldas S.A. E.S.P. - CHEC Power generation

Power transmission and distributionElectrificadora de Santander S.A. E.S.P. - ESSA
Empresa de Energía del Quindío S.A. E.S.P. - EDEQ

Power transmission and distribution

Centrales Eléctricas del Norte de Santander S.A E.S.P. 
- CENS

El Salvador Distribuidora de Electricidad del Sur S.A. de C.V. - 
Delsur

Guatemala Empresa Eléctrica de Guatemala S.A. - Eegsa

Chile
Aguas de Antofagasta S.A. - Adasa Water
EPM Chile S.A.

Power generation
Panama

Hidroecológica del Teribe S.A. - HET
Elektra Noreste S.A. - ENSA Power transmission and distribution

Mexico Tecnología Intercontinental S.A.P.I. de C.V.-Ticsa Sanitation



This report is aligned with the Sustainable Development Goals (SDG), the Global Compact 
principles, the ISO 26000 standard, the voluntary assessment in the Dow Jones Sustainability
Index for the multi-utilities and water industry, and the framework of the International Integrated 
Reporting Council (IIRC).

Evolution of the EPM Sustainability Report

Item 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Scope EPM
EPM and
affiliates in 
Colombia

EPM and Grupo EPM

Content Sustainability Report (social and environmental topics)

• Financial 
management

• Social and 
environment 
management

• Management of the 
CEO

• Management of the 
board of directors

• Corporate governance
• Financial management
• Social and environment 

management
• Management in 

Medellín

• Management of the CEO
• Corporate governance
• Financial management
• Social and environment 

management
Cross-cutting reports:
• Review by the Directorate
• Management self-assessment

GRI methodology 3.0 C 3.0 B 3.0 B+ 3.1 B+ 3.1 A+ Comprehensive G4 GRI Standards – 
Comprehensive.

Assurance Internal assurance Icontec Deloitte

Cop Global Compact Not Applicable Basic Advanced

Systematization Not Applicable Idsos

Idsos
Standard formats

Sharepoint Web platform

Publication
Printed 

(FSC 
Standard)

Printed in recycled paper Multimedia Web

Alignment with 
external initiatives

Not 
Applicable

GRI
Global Compact

MDG

GRI
Global Compact

MDG
DJSI

ISO 26000

GRI
Global Compact

CEO Water Mandate
SDG
DJSI

ISO 26000
NTCGP 1000

Integrated Report



The Sustainability Report includes the social and environmental management, the corporate governance 
management, the EPM’s and Grupo EPM’s financial management, and the CEO’s management.

This information is annually reported to the stakeholders, the society in general, and other specific audiences 
through physical and virtual methods.

The content of the report was reviewed and approved by directors of the company, and externally assured by 
Deloitte & Touche, the firm that performs the external audit of EPM and the tax audit of the Grupo EPM’s companies. 
Disclosure 102-56. For more information, see External Assurance of the Report.

The preparation of the report is coordinated by the Sustainable Development Management, which is part of the 
Executive Vice Presidency of Strategy and Growth of EPM.

Contact Information: Disclosure 102-53
sostenibilidad.epm@epm.com.co
Phone number: (+57 4) 3802630.
EPM’s headquarters address: Carrera 58 # 42 – 125. Medellín, Antioquia, Colombia. Disclosure 102-3

GRI Standards and EPM indicators

102-3 Location of headquarters.
102-45 Entities included in the consolidated financial statements.
102-50  Reporting period.
102-51  Date of most recent report.
102-52 Reporting cycle.
102-53  Contact point for questions regarding the report
102-54  Claims of reporting in accordance with the GRI Standards.
102-56 External assurance.



Material aspects
and boundaries



Material aspects and boundaries

The Sustainable Development Agenda aims at not leaving anyone behind. The evaluation of its 17 
objectives shows that the pace of progress in many areas is slower than necessary to achieve the 
goals proposed for 2030.

The second report on the Sustainable Development Goals, presented in 2017 by the Secretary 
General of the United Nations, António Manuel de Oliveira Guterres, indicates that a more 
categorical progress is needed regarding sustainable energy, that more than 2 billion people live 
in countries under stress conditions due to water scarcity, and that sustainable development also 
depends significantly on defending human rights and ensuring peace and security.

Materiality is the process that defines priority material or management topics for the sustainability of companies 
and society. A new line of business leadership emerges when business objectives favor sustainable human 
development.

For Grupo EPM, materiality is based on the GRI Standards and on the stakeholder engagement model implemented 
in EPM since 20101, which is aligned with the principles of thoroughness, relevance, and response capacity of the 
AA1000 Standard.

Taking into account the twelve material topics of Grupo EPM, prioritized for each of the affiliated companies and 
aligned with the sustainable development goals and the actions of the business plans, in 2017, as part of the 
updating of the strategic thinking on sustainability with stakeholders, the group’s emphases were identified. 
Emphases are those aspects that guide the management of the material topics, according to the specific conditions 
in each territory.

1 The model is methodologically based on the Practitioner’s Handbook on Stakeholder Engagement. AccountAbility Institute, UNEP, and 

Stakeholders Research Associates.

Disclosure 102-46



Procedure for identifying the materiality of Grupo EPM

Actors

Sources

Instruments

Interaction
mechanisms

Validation

Review

Prioritization
of topics

Identification
of matters

In 2017, the identification of emphases began, that is, of the priority aspects that give focus to the 
specific management of the material topic in each territory.

Identification of matters

In the materiality procedure, matters are a large list of notable aspects related to sustainability. Material topics are 
obtained from the prioritization of the matters in that list.

In order to prepare the list of matters, the company resorted to the voices of the stakeholder groups by means 
of direct dialogs in some cases, and through studies on expectations, needs, satisfaction, or reputation, in other 
cases. Transactional interaction mechanisms, such as the ones for complaints and claims, were also used. The 
degree of the stakeholders’ direct participation is heterogeneous because it corresponds to the engagement 
dynamic of each one of the group’s affiliated companies that participated in the exercise, which are in different 
stages of evolution.



The voices of the stakeholder groups blended with the knowledge of the Grupo EPM people on their territories, and 
with their experiences in the day-to-day interaction through the diverse processes of the companies.

The matters identified were contrasted with strategic planning elements of Grupo EPM, and with relevant global 
sustainability matters, in order to incorporate them if they were not identified in prior steps, provided that they are 
pertinent to the group’s environment and strategy. For this purpose, the following sources were considered: the 
thematic areas and the sustainable development goals of the 2030 Global Development Agenda, the 2010–2016 
UNDP Human Development Reports, the international social responsibility standard ISO 26000, the Dow Jones 
Sustainability Index, sustainability reports of outstanding companies of the industry, events on topics related to 
climate and human rights, and the GRI document that contains sustainability topics by sector.

The resulting list of matters and their corresponding actors was subjected to subsequent processes of refining, 
revision, discussion, and analysis, as well as to a shortlisting, based on potential economic, environmental, and 
social impacts for Grupo EPM and the society, at the discretion of people who have vast knowledge on the affiliated 
companies and the corporate core of Grupo EPM. This is how the thoroughness principle of the engagement 
model was applied and the list of matters to prioritize was obtained.

Prioritization of matters

The prioritization of the list of matters was carried out jointly with specialists of the organization, using the prioritization 
criteria for material topics, an instrument designed by the company for estimating the social, economic, and 
environmental value potentially created or destroyed by each matter for Grupo EPM and its stakeholders. This way, 
the principle of relevance was applied.

The instrument favors the convergence of criteria. With the purpose of minimizing the possibility that matters 
with a high importance in one of the three assessed categories present a low total rating despite having deep 
repercussions for sustainability, an empirical contrast of the results is carried out by people who have the capacity 
to visualize the impact of the priority sustainability topics on Grupo EPM, its stakeholders, and the society in general.

For analyzing matters and topics, qualitative techniques were used and translated into numerical expressions 
that make it easier to understand, compare, and visualize certain features or trends, without forgetting that reality 
exceeds the limitations of the instruments trying to model it.



Prioritization criteria for material topics

Relevance of the topics for Grupo 
EPM: impact or value of the topic 
for Grupo EPM.

Relevance of the topics for the 
stakeholder groups: impact and 
value of the topic for the Grupo 
EPM’s stakeholders.

Management potential of the 
topic: possibilities or opportunities 
that the topic offers for its 
development.

It considers the strategic planning; 
the social, economic, and 
environmental aspects underlying 
Grupo EPM’s policies; the 
capabilities of the companies; and 
the diverse time horizons.

It considers the expectations and 
needs of the stakeholders; the 
extent, scale, and urgency of the 
economic, social, or environmental 
impact; the closeness of the 
affected party; and the diverse time 
horizons.

It considers the status of the topic in 
the context, its development in the 
organization, and the mobilization 
of the stakeholders around it.

The management potential analysis accounts for the application of the “response capacity” principle from the 
engagement model (the other two principles are “thoroughness” and “relevance”).

In 2017, the identification of emphases on material topics included the perspective of some stakeholder groups, 
such as customers and users, community, and suppliers and contractors, through dialogue for the companies 
in Colombia and through secondary information for the international affiliates included in the exercise. These 
inquiries produced information with which the material topics and their challenges are adjusted as of 2018.

Validation

The Sustainable Development Management refines the final result with expert criteria. EPM’s Executive Vice 
Presidency of Strategy and Growth is responsible for ensuring that the twelve material topics identified are included 
in the Sustainability Report. The material topics are the axes upon which the departments, depending on their 
functions, manage the engagement with each stakeholder group, both during businesses and other transversal 
processes.

The materiality results are communicated to the Strategic Corporate Planning and the Business Planning 
Departments, in order to ensure articulation with the strategic planning and feed the context analysis, the 
comprehensive risk management, and the business plans.

The validation corresponding to the materiality updating will be carried out in 2018 in the Core Committee of Grupo 
EPM.



Review

The scope and the refining of materiality will keep evolving to reflect the expansion of the field of action towards 
Grupo EPM, which is on its way to stabilize a recent corporate transformation with its impact on the functions, the 
responsible actors, and the organizational structure.

The position of the topics in the graph depends on their importance for both Grupo EPM and the stakeholders, 
based on the prioritization criteria for the material topics.

Disclosure 102-47

Due to their relevance, the evolution of topics such as Outsourcing, Social Control, and Decent Work will be 
addressed in the 2018 Sustainability Report, even if they are not classified as material topics.

The Sustainable Development Goals outline the thematic route for the Global Development Agenda, which 
crystallizes the company-society relation, with which the materiality of Grupo EPM is articulated, as it can be 
observed in Sustainable Development Goals - SDG.

Risks associated with material topics

The organization identified and classified the main risks associated with the twelve material issues, with a 
bidirectional approach, that is, identified the main causes and consequences of internal and external nature and 
the opportunities to manage them.

The external causes have a strong influence of the environment. For this reason, their management requires 
generating mechanisms of joint action with other public and private actors that affect sustainability.

The consequences were assessed in relation to the three objectives of the sustainability purpose, that is, remain 
through time, create value for the stakeholders, and reconcile the environmental, social, and economic dimensions.

An analysis of the relationship between the risks of the material topics and the risks of Grupo EPM made it possible 
to establish the boundaries, that is, the extent to which the causes and consequences of the risks of the material 
topics are contained in the risks of Grupo EPM.

The risks of the group can be seen in Comprehensive risk management (Our Group Report).

Additionally, existing initiatives that contribute to the management of the internal and external causes of risks were 
identified, and new controls were defined in order to be implemented in the different plans of the organization and 
other actors.
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Relevance for Grupo EPM

Material topic
(The diameter of the circle represents the management
potential of the topic)

AGU

ECL

PSS

BIO

AYC

RDH
CAL

TAR

ENR

CON
TRN

CLI

Matter
(Not classified as material topic)



Material topics
The topic is material because it has

an impact on…
Related risk

AGU Water care The survival and the inputs for productive processes.

R: water resource unavailability.
R: water resource deoptimization in the 
development of productive activities and 
services.

AYC Access to and 
purchasability of public 
utilities

The universalization of public utilities.

R: lack of solutions for access to public 
utilities.
R: insufficient offers to meet the specific 
needs of the population regarding 
purchasability of public utilities.

BIO Biodiversity
The functional basis for the ecosystem services necessary for 
developing any human activity.

R: intervention or use of natural resources 
that affect biodiversity and its associated 
ecosystem services.

CAL Quality and 
safety of products and 
services

Competitiveness and quality of life. R: inadequate provision of public utilities.

CLI Quality of the 
working environment

The construction of trust, the coherence and the productivity.

R: perception of incoherence between 
the behavior of leaders and workers and 
the declared values and the strategic 
planning of Grupo EPM.

CON Responsible 
procurement for local 
development

Sustainability and competitiveness through the development of 
capabilities applied to the local business fabric. 

R: requirements in the contracting process 
that do not allow small contractors and 
local suppliers to participate.

ECL Climate strategy
Water shortage; floods and droughts; results of the productive 
activities. 

R: impact of natural events associated with 
climate phenomena on the environment, 
the operation, and the services provided 
by Grupo EPM.

ENR Diversification of 
renewable energies

The access to sustainable energy sources and the risk of 
dependence on the water resource.

R: insufficient development of renewable, 
efficient, and clean energies alternative to 
the water power.

PSS Unserved 
population

A lack of basic public utilities in a very vulnerable area with risks 
of accidents in soils and conflicts among people.

R: lack of public utilities for the population 
settled outside the perimeters of the LUPs 
or in high risk areas.

RDH Respect and 
promotion of Human 
Rights

The feasibility of activities and the dignity of people.
R: lack of reliable, pertinent, timely, and 
clear information for the decision making 
of stakeholders and the society in general.

TAR Fees and prices
The financial sustainability, the competitiveness, and the ability 
to pay.

R: perception of imbalance between 
the fees and prices of the services, the 
customers’ ability to pay, and the profits of 
the company.

TRN Transparency 
and disclosure of 
information 

The anti-corruption management, extra costs, and greater 
access to opportunities.

R: lack of reliable, pertinent, timely, and 
clear information for the decision making 
of stakeholders and the society in general.



Company
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Biodiversity
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products and services

Responsible 
procurem

ent for local 
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ent

W
ater care

EPM  ü ü ü ü ü ü

CHEC ü ü ü ü ü ü

EDEQ ü ü ü ü ü ü

ESSA ü ü ü ü ü ü

CENS ü ü ü ü ü ü

Aguas de Oriente ü  ü ü  ü

Aguas Regionales - 
Occidente ü  ü ü  ü

Aguas Regionales - Urabá ü  ü ü ü ü

Aguas Nacionales  ü ü  ü ü

Aguas de Malambo ü  ü ü  ü

Empresas Públicas de 
Oriente ü  ü ü ü ü

Emvarias ü ü ü ü ü ü

Eegsa ü ü ü ü ü  

ENSA ü       ü   

Delsur     ü   ü   

Aguas de Antofagasta ü ü   ü   ü

Ticsa       ü   ü

EPM Chile             



Company

D
iversification of 

renew
able energies

Clim
ate strategy

U
nserved population

Respect and 
prom

otion of H
um

an 
Rights

Fees and prices

Transparency and 
inform

ation for 
stakeholders

EPM  ü ü ü ü ü ü

CHEC ü ü  ü ü ü

EDEQ  ü  ü ü ü

ESSA   ü ü ü ü

CENS ü ü ü ü ü ü

Aguas de Oriente  ü  ü ü ü

Aguas Regionales - 
Occidente    ü ü ü

Aguas Regionales - Urabá     ü ü

Aguas Nacionales  ü   ü   ü

Aguas de Malambo     ü ü

Empresas Públicas de 
Oriente     ü ü

Emvarias  ü  ü ü ü

Eegsa ü ü  ü ü ü

ENSA ü     ü ü ü

Delsur       ü ü ü

Aguas de Antofagasta   ü   ü ü ü

Ticsa           ü

EPM Chile ü       ü ü

Scope of the sustainability report

The internal boundaries or materiality of the topics in relation to the diverse departments of the organization was 
analyzed for the group and, in a global way, for all its companies, according to the degree of the impact of each 
material topic on the strategic planning elements of the group and its businesses. The result is represented with 
the intensity of the color of the block containing the list of material topics in the chart: Analysis of the external and 
internal elements on which the material topics have had an impact.

A lower color intensity of the block that represents the impact of the topics should not be interpreted as an indication 
of low importance, because all twelve aspects are the ones with the highest prioritization level for Grupo EPM. The 
intensity indicates less evidence regarding the impact on the elements of the strategy, which could increase if, for 
example, operating elements are assessed.



The external scope, that is, the materiality of the topic outside the organization, is expressed by means of the 
association between the stakeholders and the topics. Disclosure 103-1. 

Analysis of the external and internal elements on which the material topics have had an impact

Stakeholder groups
associated with the topics Material topics

Material
topics

Strategic
planning Businesses
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TRN: All

TAR: Customers and users, state, 
colleagues

RDH: Community, S&C

CAL: Customers and users, S&C

AGU: Community, State, Colleagues

ECL: Community, State, Colleagues

AYC: Customers and users, State.

PSS: Customers and users, 
Community, State.

ENR: State, Colleagues

BIO: Community, State, Colleagues

CON: S&C, Community, Colleagues

CLI: Grupo EPM people, Customers 
and users, Community, S&C

TRN: Transparency and 
disclosure of information 

TAR: Fees and prices

RDH: Respect and promotion of 
Human Rights

CAL: Quality and safety of 
products and services

AGU: Water care

ECL: Climate strategy

AYC: Access to and 
purchasability of public utilities

PSS: Unserved population

ENR: Diversification of renewable 
energies

BIO: Biodiversity

CON: Responsible procurement 
for local development

CLI: Quality of the working 
environment

• Values
• Purpose
• Strategy
• Ways of playing
• BHAG
• Strategic goals
• Imperatives

Power 
generation

Transmission
and distribution

Gas

Water

Sanitation

In the first materiality exercise of Grupo EPM, in 2014, the internal scope study concluded that the topics have 
different weight according to the particularities of each company and its context. In 2015, the priority of each aspect 
was refined in each of the affiliated companies. To this end, inquiries were conducted with the national affiliates, 
allowing to establish the group’s material topics that, in case of not being managed in the corresponding affiliated 
company, would significantly affect the stakeholders and the strategic planning of Grupo EPM.

With the international affiliated companies, a first exercise was carried out to establish the material topics that 
should be included in the group’s Sustainability Report. The results are recorded in the table of High-priority topics 
in affiliated companies.

The identification of emphases in the territories of the affiliated companies performed in 2017 will allow deepening 
the internal coverage in 2018.

Disclosure 103-1



Supplementary information within the Sustainability Report

The 2017 sustainability report includes supplementary information regarding sustainability matters not classified 
as material topics. The report on these matters is preserved because it constitutes information of interest and 
because it responds to diverse commitments related to initiatives or measurements in which Grupo EPM has 
willingly participated and for which public information is necessary. The Sustainability Report is the most suitable 
means to provide it.

Disclosure 102-49

Restatement and correction of data given in previous reports

The following are the adjustments made to the data reported in previous years. These changes were the result of 
improvements to the calculation methodologies or modifications to the information systems:

Disclosure 102-48

• In customers and users, in the “Installations by Grupo EPM” table, the waste collection customers’ data were 
adjusted in 2015 and 2016, because the Emvarias‘s calculation criterion was considered.

• Regarding financing of accounts receivable and defaulting, in the “Grupo EPM energy defaulting” table, 
corrections were implemented in defaulting data of the affiliate ENSA for the years 2015 and 2016.

• As for climate change mitigation, in the “Other emissions - Grupo EPM“ table, the information on the emissions 
corresponding to the transportation of people, vehicles, and products was adjusted and restated in 2016, 
based on the updated information of the vehicles. The figures corresponding to the emissions generated in 
2015 by the La Sierra thermal power station were also adjusted.

• In energy consumption, in the “Internal Energy Consumption - Grupo EPM (GJ)” and “Internal Energy Consumption 
- EPM (GJ)” tables, the information on biogas, self-supplied electrical energy, and total energy consumption, 
corresponding to the years 2015 and 2016, was restated due to a calculation error.



Communication
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Global Compact



Communication on Progress (COP) - Global Compact

EPM manages the engagement and commitment to its stakeholders according to the guidelines of the Practitioner’s 
Handbook on Stakeholder Engagement, by UNEP, Accountability and Stakeholders Research Associates.

The company incorporates the ten principles of the United Nations Global Compact into a management of the 
commitments to its stakeholders that is immerse in its strategic and operative goals in the following way:

• Human rights management is associated with the following stakeholder groups: Suppliers and Contractors, 
Community, Customers and Users, and Grupo EPM People. The detailed report can be found in Respect and 
promotion of Human Rights.

• Labor rights management is associated with Grupo EPM people, and is reported in detail on  Quality of the 
organizational climate and Working environment.

• Environmental management details are reported in Biodiversity,  Water care, Diversification of renewable 
energies, Climate strategy and Sustainable production and consumption.

• The management approach and the subjects concerning anti-corruption are reported in Transparency and 
disclosure of information for stakeholders,  Transparency practices, and Information for stakeholders.

The alignment of the EPM‘s social and environmental management topics with the Global Compact principles is 
described in: Global Compact.

EPM is willing to continue with its adherence to the Global Compact and with its participation in the activities of the 
Global Compact Network of Colombia and the Antioquia Node.

This report meets the requirements of the Communication on Progress, in line with the EPM’s 
commitment to the Global Compact of reporting on the dissemination and implementation 
of the principles in its strategy and operations. Likewise, this report is the essential input for the 
Communication on Progress of the CEO Water Mandate; we are committed to developing the 
approach of this initiative since 2014.



 

 

Bogotá D.C. July 25, 2018 
 
 
Mr.  
JORGE LONDOÑO DE LA CUESTA 
CEO 
GRUPO EPM 
Medellín 
 

Below, the Global Compact Network Colombia presents its view resulting from 
reading and analyzing the Grupo EPM 2017 Sustainability Report, in line with the 
advanced COP criteria.  

Advanced COP is a reporting progress policy that reviews the adoption of and 
commitment with the following aspects, assessed by twenty-one criteria:  

1. Implement the 10 Principles in the Strategies and Operations  
2. Strong Human Rights management policies and procedures 
3. Strong Workforce management policies and procedures 
4. Strong Environmental management policies and procedures 
5. Strong Anti-Corruption management policies and procedures 
6. Taking actions to support the widest reaching UN objectives and issues 
7. Corporate Sustainability Leadership and Governance 

The report’s content demonstrates a 98% progress according to the advanced 
COP criteria analysis methodology. The instrument used to asses indicators and 
the thematic assessment documents are attached. 

The Colombia’s Global Compact Network strongly acknowledges Grupo EPM for 
its management and commitment with Global Compact’s principles and objectives 
in its operations and with its stakeholders.  

 

Sincerely,  

 

 

Mauricio López González  
Executive Manager Director 
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GRI Content Index

GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

102-1 Name of the 
organization. About us ü

102-10 Significant changes 
to the organization and its 
supply chain.

Consolidation
Growth
Our organization

ü

GRI 102. 
General 
Disclosures

1.Organizational 
profile

102-11 Precautionary 
principle or approach. Precautionary principle ü

102-12 External initiatives.

Water conservation
Fundación EPM
Commitments to external 
sustainability initiatives
Joint responsibility for the 
environment

ü

102-13 Membership of 
associations.

Stakeholder group: 
Colleagues ü

102-2 Activities, brands, 
products, and services. About us ü

102-3 Location of 
headquarters. Report profile ü

102-4 Location of 
operations. About us ü

102-5 Ownership and legal 
form.

Definitions of the group’s 
control environment ü

102-6 Markets served. About us ü

102-7 Scale of the 
organization.

About us
Stakeholder group: Grupo 
EPM people

ü

102-8 Information on 
employees and other 
workers.

Number of employees
Implementation and impact 
of the supply chain

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

1.Organizational 
profile

102-9 Supply chain.

Our supply chain
Responsible procurement 
for local development
Impact on the procurement 
process
Social contracting
Local, regional, national, 
and foreign contracting
Implementation and impact 
of the supply chain
Supplier strengthening and 
development
Engagement with suppliers 
and contractors.

ü

EU1 Installed capacity 
broken down by primary 
energy source and by 
regulatory regime.

About us

ü

EU1 Installed capacity 
broken down by primary 
energy source and by 
regulatory regime.

ü

EU3 Number of residential, 
industrial, institutional, 
and commercial customer 
accounts.

Stakeholder group: 
Customers and users
Service coverage and 
expansion

ü

EU4 Length of above and 
underground transmission 
and distribution lines.

Service coverage and 
expansion ü

About us ü
EU5 Allocation of CO2 
emissions allowances 
or equivalent, broken 
down by carbon trading 
framework.

Not reported. EPM does not 
operate in carbon trading 
markets.

û



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

2. Strategy

102-14 Statement from 
senior decision-maker. Message from the CEO ü

102-15 Key impacts, risks, 
and opportunities.

Corporate strategic 
planning
Competitive strategic 
planning
Challenges
Macro-trends
Comprehensive risk 
management

ü

3. Ethics and 
integrity

102-16 Values, principles, 
standards, and norms of 
behavior.

Corporate strategic 
planning
Transparency practices

ü

102-17 Mechanisms for 
advice and concerns about 
ethics.

Institutional management in 
human rights
Human rights management 
in projects under 
construction
Human rights in the supply 
chain
Engagement with suppliers 
and contractors
Transparency practices
Control environment

ü

4. Governance

102-18 Governance 
structure.

Conceptual framework of 
Grupo EPM’s corporate 
governance

ü

102-19 Delegating authority.

The process for delegating 
authority is carried out 
through the committees:
Performance of the 
EPM’s Management: 
Management support 
committees.
Administration of the 
EPM’s Board of Directors: 
Management of the 
committees of the board of 
directors.

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

4. Governance

102-20 Executive-level 
responsibility for economic, 
environmental, and social 
topics.

The Sustainable 
Development 
Management, appointed 
to the Executive Vice 
Presidency of Strategy and 
Growth, has as primary 
function “to lead the 
planning process in terms 
of economic, human, 
social, and environmental 
sustainability, and ensure 
its development and 
alignment with the Grupo 
EPM business plan, so that 
value generation is viable 
for Grupo EPM and its 
stakeholders.”

ü

102-21 Consulting 
stakeholders on economic, 
environmental, and social 
topics.

Stakeholder engagement: 
Dialogues with EPM‘s 
stakeholders
EPM’s Sustainable 
Development Management 
coordinates the 
engagement model with 
stakeholders and reports 
on its performance to 
the senior management 
committees. The Vice 
Presidency of Corporate 
Communications and 
Relationships, along 
with the leaders of each 
stakeholder group, 
is responsible for 
materializing interaction 
and dialogue.

ü

102-22 Composition of the 
highest governance body 
and its committees.

Administration of the EPM’s 
Board of Directors: Structure 
of the board of directors
Boards of directors of the 
group’s companies in Latin 
America
Boards of directors of the 
group’s companies in 
Colombia

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

4. Governance

102-23 Chair of the highest 
governance body.

Administration of the EPM’s 
Board of Directors: Structure 
of the board of directors.
The chairman of the board 
of directors does not hold 
an executive position in the 
organization.

ü

102-24 Nominating and 
selecting the highest 
governance body.

Administration of the EPM’s 
Board of Directors: Structure 
of the board of directors.

ü

102-25 Conflicts of interest.
Administration of the EPM’s 
Board of Directors: Conflicts 
of interest.

102-26 Role of highest 
governance body in setting 
purpose, values, and 
strategy.

The committees supporting 
the management and 
the board of directors are 
responsible for approving 
and updating the purpose, 
values, mission, strategies, 
policies, and goals:
Management of the 
EPM’s administration: 
Management support 
committees.
Administration of the 
EPM’s Board of Directors: 
Management of the board 
of directors’ committees.

ü

102-27 Collective 
knowledge of highest 
governance body.

Administration of the EPM’s 
Board of Directors:
Management of the board 
of directors.
Management of the board 
of directors’ committees.

ü

102-28 Evaluating the 
highest governance body’s 
performance.

Administration of the EPM’s 
Board of Directors:
Assessment of the board of 
directors.

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

4. Governance

102-29 Identifying and 
managing economic, 
environmental, and social 
impacts.

The committees supporting 
the management and 
the board of directors are 
responsible for identifying 
and managing the impacts, 
risks, and opportunities.
Management of the 
EPM’s administration: 
Management support 
committees.
Administration of the 
EPM’s Board of Directors: 
Management of the board 
of directors’ committees.
Comprehensive risk 
management.

ü

102-30 Effectiveness of risk 
management processes.

The Comprehensive 
Risk Management 
Unit, appointed to the 
Executive Vice Presidency 
of Corporate Finance, 
Risk Management, and 
Investment, is responsible 
for reviewing the 
effectiveness of the risk 
management system.
Comprehensive risk 
management.

ü

102-31 Review of economic, 
environmental, and social 
topics.

Administration of the EPM’s 
Board of Directors:
Management of the board 
of directors.
Management of the board 
of directors’ committees.

ü

102-32 Highest governance 
body’s role in sustainability 
reporting.

Material aspects and 
boundaries, particularly in 
the validation stage.

ü

102-33 Communicating 
critical concerns.

According to their nature, 
topics addressed by the 
board of directors are 
previously reviewed by the 
support committees.
Administration of the 
EPM’s Board of Directors: 
Management of the board 
of directors’ committees.

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

4. Governance

102-34 Nature and total 
number of critical concerns.

Administration of the 
EPM’s Board of Directors in 
outstanding actions.

ü

102-35 Remuneration 
policies.

Administration of the 
EPM’s Board of Directors: 
Remuneration of the board 
of directors.
Management of the 
EPM’s administration: 
Remuneration of EPM’s 
Administration.

ü

102-36 Process for 
determining remuneration. Management of the 

EPM’s administration: 
Remuneration of EPM’s 
Administration.

ü

102-37 Stakeholders’ 
involvement in 
remuneration.

ü

102-38 Annual total 
compensation ratio.

The ratio of the annual 
total compensation of the 
CEO to the median annual 
total compensation for all 
employees is 10.15.
Number of employees

ü

 102-39 Percentage 
increase in annual total 
compensation ratio.

Management of the 
EPM’s administration: 
Remuneration of EPM’s 
Administration.

ü

5. Stakeholder 
engagement

102-40 List of stakeholder 
groups.

Identification of 
stakeholders ü

102-41 Collective 
bargaining agreements. Trade unions ü

102-42 Identifying and 
selecting stakeholders.

Identification of 
stakeholders ü

102-43 Approach to 
stakeholder engagement.

Stakeholder engagement
Information for stakeholders ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

5. Stakeholder 
engagement

102-44 Key topics and 
concerns raised.

The topics that are 
most relevant for each 
stakeholder group are 
listed and can be found in:
Customers and users
Community
Suppliers and contractors
Grupo EPM people
Owner
Partners
Investors
Colleagues
State

ü

6. Reporting 
practice

102-45 Entities included in 
the consolidated financial 
statements.

Report profile ü

102-46 Defining report 
content and topic 
boundaries. Material aspects and 

boundaries

ü

102-47 List of material 
topics. ü

102-48 Restatements of 
information.

Material aspects and 
boundaries: Restatement 
and correction of data 
given in previous reports.

ü

102-49 Changes in 
reporting.

Material aspects and 
boundaries ü

102-50 Reporting period.

Report profile

ü
102-51 Date of most recent 
report. ü

102-52 Reporting cycle. ü
102-53 Contact point for 
questions regarding the 
report.

ü



GRI General Disclosures

GRI 
Standard

GRI Standard 
Title GRI Standards Disclosures Location in the Report / 

Response

The assurance 
report of these 

disclosures can be 
consulted in:

External assurance

GRI 102. 
General 
Disclosures

6. Reporting 
practice

102-54 Claims of reporting 
in accordance with the GRI 
Standards. Report profile

ü

102-55 GRI content index. ü
102-56 External assurance. ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Access to and 
purchasability 
of public 
utilities

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Access to and 
purchasability of 
public utilities

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 200. 
Economic

GRI 203. Indirect 
economic 
impacts

203-2 Significant 
indirect economic 
impacts

Service coverage 
and expansion

Rural 
electrification ü

Gas without 
borders ü

Habitable homes ü
Pay according to 
your needs ü

Public power 
stacks and 
community 
meters

Unserved 
population ü

Prepaid services ü

Access

EU26 Percentage 
of population 
unserved 
in licensed 
distribution 
areas.

Service coverage 
and expansion ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Biodiversity

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Biodiversity

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 300. 
Environmental

GRI 304. 
Biodiversity

304-1 
Operational sites 
owned, leased, 
managed in, 
or adjacent to, 
protected areas 
and areas of high 
biodiversity value 
outside protected 
areas.

Preservation and 
restoration ü

304-2 Significant 
impacts of 
activities, 
products, and 
services on 
biodiversity.

Impact 
management 
and offset

304-3 Habitats 
protected or 
restored.

Preservation and 
restoration ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Biodiversity

GRI 300. 
Environmental

GRI 304. 
Biodiversity

304-4 IUCN 
Red List species 
and national 
conservation 
list species with 
habitats in areas 
affected by 
operations.

Conservation 
of threatened 
species

ü

EU13 Biodiversity 
of offset habitats 
compared to the 
biodiversity of the 
affected areas.

Impact 
management 
and offset

ü

Not applicable Not applicable
EPM-01 
Conservation 
areas.

Conservation 
of threatened 
species

ü

Quality of 
the working 
environment

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Quality and safety 
of products and 
services

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

Not applicable Not applicable

EPM-02 
Results of the 
organizational 
climate 
measurement.

Organizational 
climate

ü

EPM-18 Employee 
commitment. ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Quality and 
safety of 
products and 
services

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary

Quality and safety 
of products and 
services

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 400. 
Social

GRI 416. 
Customer health 
and safety

416-2 Incidents of 
non-compliance 
concerning 
the health and 
safety impacts 
of products and 
service.

Reliability in the 
provision of the 
service

ü

EU25 Number 
of injuries and 
fatalities to the 
public involving 
company assets 
including legal 
judgments, 
settlements, 
and pending 
legal cases of 
diseases.

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Quality and 
safety of 
products and 
services

GRI 400. 
Social

GRI 418. 
Customer 
privacy

418-1 
Substantiated 
complaints 
concerning 
breaches of 
customer privacy 
and losses of 
customer data.

Customer service ü

GRI 419. 
Socioeconomic 
compliance

419-1 Non-
compliance 
with laws and 
regulations in 
the social and 
economic areas.

Reliability in the 
provision of the 
service

ü

Access

EU28 Power 
outage 
frequency. Quality and 

continuity of 
service

ü

EU29 Average 
power outage 
duration.

ü

EU30 Average 
plant availability 
factor by energy 
source and 
by regulatory 
regime.

About us

Not applicable Not applicable

EPM-03 Loss rate. Loss 
management ü

EPM-04 
Customer service 
channels.

Customer service ü

EPM-05 
Grievance 
indicator. Customer 

satisfaction

ü

EPM-17 Customer 
loyalty index. ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Responsible 
procurement 
for local 
development

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Responsible 
procurement 
for local 
development

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 200. 
Economic

GRI 204. 
Procurement 
practices

204-1 Proportion 
of spending on 
local suppliers.

Local, regional, 
national, 
and foreign 
contracting

ü

Not applicable Not applicable

EPM-06 Number 
and value of 
social contracts.

Social contracting ü

EPM-07 Number, 
value, and type 
of contracts at 
Grupo EPM. Impact on the 

contracting 
process

ü

EPM-08 External 
employment 
generated 
through Grupo 
EPM‘s contracts.

ü

EPM-09 Suppliers’ 
satisfaction.

Engagement with 
suppliers and 
contractors

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Water care

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Water care

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 300. 
Environmental

GRI 303. Water

303-1 Water 
withdrawal by 
source. Water 

consumption

ü

303-3 Water 
recycled and 
reused.

ü

GRI 306. Effluents 
and waste

306-1 Water 
discharge by 
quality and 
destination.

Wastewater 
management ü

Not applicable Not applicable

EPM-01 
Conservation 
areas. Water 

conservation

ü

EPM-10 Water 
protection. ü

Diversification 
of renewable 
energies

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Diversification 
of renewable 
energies

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Diversification 
of renewable 
energies

Not applicable Not applicable
EPM-11 Initiatives 
of diversification 
of renewable 
energies

Biomass energy ü
Geothermal 
energy ü

Wind energy ü
Solar energy ü
Biogas energy ü

Climate 
strategy

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Climate strategy

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

GRI 200. 
Economic

GRI 201. 
Economic 
performance

201-2 Financial 
implications and 
other risks and 
opportunities 
due to climate 
change.

Climate strategy 
management ü

GRI 200. 
Economic

GRI 201. 
Economic 
performance

Adaptation to 
natural variability 
and climate 
change

ü

GRI 300. 
Environmental

GRI 305. 
Emissions

305-1 Direct 
(Scope 1) GHG 
emissions.

Climate change 
mitigation

ü

305-2 Energy 
indirect (Scope 2) 
GHG emissions.

ü

305-3 Other 
indirect (Scope 3) 
GHG emissions.

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Climate 
strategy

GRI 300. 
Environmental

GRI 305. 
Emissions

305-4 GHG 
emissions 
intensity.

Climate change 
mitigation

305-5 Reduction 
of GHG 
emissions.

Climate strategy 
management ü

305-6 Emissions 
of ozone-
depleting 
substances (ODS).

Climate change 
mitigation

305-7 Nitrogen 
oxides (NOX), 
sulfur oxides 
(SOX), and other 
significant air 
emissions.

ü

Unserved 
populatio

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Unserved 
population

ü

103-2 The 
management 
approach and its 
components.

ü

103-3 Evaluation 
of the 
management 
approach.

ü

Not applicable Not applicable
EPM-12 Solutions 
for unserved 
homes.

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Respect and 
promotion of 
Human Rights

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material 
topic and its 
boundary.

Respect and 
promotion of 
Human Rights

ü

103-2 The 
management 
approach and its 
components.

Institutional 
management in 
human rights
Human rights in 
the supply chain
Security and 
human rights

ü

Respect and 
promotion of 
Human Rights

ü
103-3 Evaluation 
of the 
management 
approach.

ü

GRI 400. 
Social

Local 
communities

EU22 Number of 
people physically 
or economically 
displaced and 
compensation, 
broken down by 
type of project.

Human rights 
management in 
projects under 
construction
Security and 
human rights

Confidential 
information

The 
compensation 
offered to 
displaced 
people is not 
reported.

ü

GRI 406. Non-
discrimination

406-1 Incidents 
of discrimination 
and corrective 
actions taken.

Institutional 
management in 
human rights

ü

GRI 407. 
Freedom of 
association 
and collective 
bargaining

407-1 Operations 
and suppliers 
in which the 
right to freedom 
of association 
and collective 
bargaining may 
be at risk.



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Respect and 
promotion of 
Human Rights

GRI 400. 
Social

GRI 408. Child 
labor

408-1 Operations 
and suppliers at 
significant risk for 
incidents of child 
labor.

Human rights in 
the supply chain
Risk associated 
to forced labor 
is minimized 
through the 
incorporation 
of clauses into 
the contracting 
specifications.

GRI 409. Forced 
or compulsory 
labor

409-1 Operations 
and suppliers 
at significant 
risk for incidents 
of forced or 
compulsory 
labor.

GRI 410. Security 
practices

410-1 Security 
personnel 
trained in human 
rights policies or 
procedures.

Security and 
human rights ü

GRI 411. Rights 
of indigenous 
peoples
GRI 412. 
Human rights 
assessment

411-1 Incidents 
of violations 
involving rights 
of indigenous 
peoples.

Institutional 
management in 
human rights
Human rights 
management in 
projects under 
construction

ü

GRI 412. 
Human rights 
assessment

412-1 Operations 
that have been 
subject to human 
rights reviews 
or impact 
assessments.

412-2 Employee 
training on 
human rights 
policies or 
procedures.

Institutional 
management in 
human rights

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Respect and 
promotion of 
Human Rights

GRI 400. 
Social

GRI 412. 
Human rights 
assessment

412-3 Significant 
investment 
agreements and 
contracts that 
include human 
rights clauses or 
that underwent 
human rights 
screening.

Human rights in 
the supply chain No data

Investment 
agreements 
do not include 
human rights 
clauses.

GRI 413. Local 
communities

413-1 Operations 
with local 
community 
engagement, 
impact 
assessments, 
and development 
programs.

Human rights 
management in 
projects under 
construction
Security and 
human rights

GRI 414. 
Supplier social 
assessment

414-1 New 
suppliers that 
were screened 
using social 
criteria.

414-2 Negative 
social impacts 
in the supply 
chain and actions 
taken.

ü



Material topics and GRI standards

Material topic GRI Standard GRI Standard 
Title

GRI Standards 
Disclosures 

Location in 
the Report / 
Response

Omissions Reasons for 
omission

The 
assurance 

report 
of these 

disclosures 
can be 

consulted 
in:

External 
assurance

Fees and 
prices

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material topic 
and its boundary.

Fees and prices

 ü

103-2 The 
management 
approach and its 
components.

 ü

103-3 Evaluation of 
the management 
approach.

 ü

Not applicable Not applicable EPM-13 Fees by 
type of service.

Water supply and 
sewerage fees  ü

Sanitation fees  ü
Electricity fees  ü
Gas fees  ü

Transparency 
and 
disclosure of 
information for 
stakeholders

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation 
of the material topic 
and its boundary.

Transparency 
and disclosure 
of information for 
stakeholders

 ü

103-2 The 
management 
approach and its 
components.

 ü

103-3 Evaluation of 
the management 
approach.

 ü

GRI 200. 
Economic

GRI 205. Anti-
corruption

205-2 
Communication 
and training about 
anti-corruption 
policies and 
procedures.

Transparency 
practices

 ü

Not applicable Not applicable

EPM-14 
Transparencia 
por Colombia 
indicator.

  

EPM-15 External 
communication 
strategy and 
mechanisms.

Information for 
stakeholders  ü



Complementary aspects and GRI standards

Complementary 
aspect GRI Standard GRI Standard Title GRI Standards 

Disclosures 

Location in 
the Report / 
Response

The assurance 
report of these 
disclosures can 
be consulted in:

External 
assurance

Corporate 
citizenship

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation of the 
material topic and its 
boundary. Corporate 

citizenship

 

103-2 The management 
approach and its 
components.

 

GRI 200. 
Economic

GRI 203. Indirect 
economic impacts

203-1 Infrastructure 
investments and services 
supported.

Fundación EPM  

203-2 Significant indirect 
economic impacts.

Christmas 
lighting  

Events and 
sponsorships  

Fundación EPM  

City projects  

Working 
environment

GRI 102. 
General 
disclosures

1. Organizational 
profile

102-8 Information on 
employees and other 
workers.

Implementation 
and impact of 
the supply chain

 

Number of 
employees  

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation of the 
material topic and its 
boundary.

Working 
environment

 

103-2 The management 
approach and its 
components.

 

103-3 Evaluation of the 
management approach.  

GRI 200. 
Economic

5. Participación 
de los grupos de 
interés

102-41 Acuerdos de 
negociación colectiva.

Organizaciones 
sindicales  

GRI 401. 
Employment

401-1 New employee hires 
and employee turnover.

Number of 
employees  



Complementary aspects and GRI standards

Complementary 
aspect GRI Standard GRI Standard Title GRI Standards 

Disclosures 

Location in 
the Report / 
Response

The assurance 
report of these 
disclosures can 
be consulted in:

External 
assurance

Working 
environment

GRI 200. 
Economic

GRI 401. 
Employment

401-2 Benefits provided 
to full-time employees 
that are not provided to 
temporary or part-time 
employees.

Employee 
welfare and 
benefits

 

EU14 Programs and 
processes to ensure the 
availability of a skilled 
workforce.

Personnel 
selection  

EU15 Percentage of 
employees eligible to 
retire in the next 5 and 
10 years, broken down 
by job category and by 
region.

Retirees and 
pensioners  

EU16 Policies and 
requirements regarding 
health and safety of 
employees, contractors, 
and subcontractors.

Occupational 
health and 
safety

 

EU17 Days worked 
by contractor and 
subcontractor employees 
involved in construction, 
operation, and 
maintenance activities.

 

EU18 Percentage 
of contractor and 
subcontractor employees 
that have undergone 
relevant health and safety 
training.

 



Complementary aspects and GRI standards

Complementary 
aspect GRI Standard GRI Standard Title GRI Standards 

Disclosures 

Location in 
the Report / 
Response

The assurance 
report of these 
disclosures can 
be consulted in:

External 
assurance

Working 
environmen

GRI 200. 
Economic

GRI 403. 
Occupational 
health and safety 

403-2 Types of injury 
and rates of injury, 
occupational diseases, 
lost days, absenteeism, 
and number of work-
related fatalities.

Occupational 
health and 
safety

 

403-3 Workers with high 
incidence or high risk of 
diseases related to their 
occupation.

 

403-4 Health and safety 
topics covered in formal 
agreements with trade 
unions.

 

GRI 404. Training 
and education

404-1 Average hours 
of training per year per 
employee.

Training and 
development

 

404-2 Programs for 
upgrading employee 
skills and transition 
assistance programs.

 

404-3 Percentage of 
employees receiving 
regular performance 
and career development 
reviews.

Work 
performance  

GRI 405. Diversity 
and equal 
opportunity

405-1 Diversity of 
governance bodies and 
employees.

Number of 
employees  

Not applicable

EPM-16 Percentage of 
employees surveyed 
in quality of life and 
psychosocial risk.

Quality of life  



Complementary aspects and GRI standards

Complementary 
aspect GRI Standard GRI Standard Title GRI Standards 

Disclosures 

Location in 
the Report / 
Response

The assurance 
report of these 
disclosures can 
be consulted in:

External 
assurance

Social and 
environmental 
management in 
projects

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation of the 
material topic and its 
boundary. Social and 

environmental 
management in 
projects

 

103-2 The management 
approach and its 
components.

 

103-3 Evaluation of the 
management approach.  

GRI 200. 
Economic

GRI 203. Indirect 
economic impacts

203-1 Infrastructure 
investments and services 
supported.

Ituango 
Hydroelectric 
Project
Aguas Claras 
– EPM’s Waste 
Water Treatment 
Plant Park
Aldeas Program
Bello – Guayabal 
– Ancón Project
Nueva 
Esperanza 
Project
Intermediate 
projects

203-2 Significant indirect 
economic impacts.  

GRI 400. 
Social

GRI 413. Local 
communities

413-1 Operations 
with local community 
engagement, impact 
assessments, and 
development programs.

 

 413-2 Operations with 
significant actual and 
potential negative impacts 
on local communities.

In all projects, 
impacts are 
measured and 
analyzed in 
order to identify 
the negative 
ones.

 



Complementary aspects and GRI standards

Complementary 
aspect GRI Standard GRI Standard Title GRI Standards 

Disclosures 

Location in 
the Report / 
Response

The assurance 
report of these 
disclosures can 
be consulted in:

External 
assurance

Sustainable 
production and 
consumption

GRI 103. 
Management 
approach

GRI 103. 
Management 
approach

103-1 Explanation of the 
material topic and its 
boundary.

Sustainable 
production and 
consumption

 

103-2 The management 
approach and its 
components.

 

103-3 Evaluation of the 
management approach.  

GRI 300. 
Environmental

GRI 301. Materials

301-1 Materials used by 
weight or volume.

Other 
consumptions 
and efficient 
practices

 

301-2 Recycled input 
materials used.  

GRI 302. Energy

302-1 Energy 
consumption within the 
organization.

Energy 
consumption

ü

302-2 Energy 
consumption outside of 
the organization.

ü

302-3 Energy intensity. ü
302-4 Reduction of 
energy consumption.  

302-5 Reductions in 
energy requirements of 
products and services.

 

GRI 306. Effluents 
and waste

306-2 Waste by type and 
disposal method. Waste 

management

ü

306-4 Transport of 
hazardous waste.  



External assurance
of the report



External assurance of the report

In accordance with the independence standards required by the Code of Ethics of the International Federation 
of Accountants (IFAC), the independent assurance report issued by Deloitte confirms their independence from 
EPM. Additionally, it also mentions that all employees complete annual updates to the ethics policy, in which they 
specifically declare no conflict of interest with EPM, its subsidiaries, or its stakeholders.

The inspection was conducted in accordance with ISAE 3000 - International Standard on Assurance Engagements 
Other than Audits or Reviews of Historical Financial Information, issued by the International Auditing and Assurance 
Standards Board (IAASB) of the International Federation of Accounts (IFAC).

In accordance with the Disclosure 102-56, the assurance report presents, for each of the material aspects, the 
contents of the GRI Standards or the own indicators that were subject to verification.

The conclusion of the independent verification states that there is no evidence of issues that would indicate that the 
Sustainability Report contains significant errors or that has not been prepared in accordance with the Sustainability 
Reporting Standards of the Global Reporting Initiative (GRI), with comprehensive compliance criteria.

This Sustainability Report was externally assured by Deloitte & Touche, the company that performs 
the external audit of EPM and the tax audit of the Grupo EPM‘s companies.



 
 
 
 
 
 
 
 
 
 
 

 Audit.Tax.Consulting.Financial.Advisory 

Deloitte & Touche Ltda. 
Edificio Corficolombiana 
Calle 16 Sur  43 A-49 Piso 9 y 10 
Nit 860.005.813-4 
Medellín 
Colombia 
 
Tel : 57(4)  313 88 99 
Fax : 57(4) 313 32 25  
www.deloitte.com.co Independent Review Report  

Independent Review of the 2017 Sustainability Report of the EPM Group. 
 

Scope of our work 

We have reviewed the adaptation of the contents of the 2017 Sustainability 
Report of the EPM Group to the Consolidated set of GRI Sustainability 
Reporting Standards, hereinafter "GRI Standards". 
 
 
Standards and verification processes 
We conducted our work in accordance with ISAE 3000 - International 
Standard on Assurance Engagements Other than Audits or Reviews of 
Historical Financial Information issued by the International Auditing and 
Assurance Standard Board (IAASB) of the International Federation of 
Accountants (IFAC), with the Standard AA1000 Stakeholder Engagement 
Standard AA1000SES (2015) and the International framework of the 
International Integrated Reporting Council (IIRC). 
 
Our review work consisted in formulating questions to the management, as 
well as to the various areas of the EPM Group who participated in the 
development of the 2017 Sustainability Report and the application of certain 
analytical procedures and review testing sample described below: 
 

 Interviews with EPM Group employees to know about the principles, 
management approaches and data consolidation systems applied to 
prepare the report. 
 

 Analysis of how the process of definition of the contents, structure and 
indicators were defined, based on the materiality exercise according to  

 the GRI Standards. 
 

 Evaluation of the process to collect and validate the data presented in 
the report. 
 

 Meetings with national and international subsidiaries to check the 
information included in the report of the EPM Group. 
 

 Checking, by testing based on sample selection and review of evidence 
of quantitative and qualitative information corresponding to the GRI 
Contents and the EPM Group internal indicators included in the 2017 
Sustainability Report and their proper compilation from the data 
supplied by the sources of information of the EPM Group. 
 
 

 

 
Responsibilities of the 
Management of The EPM 
Group and Deloitte. 
 
The preparation of 2017 
Sustainability Report of the 
EPM Group and its contents 
are the responsibility of the 
organization which is also 
responsible for defining, 
adapting and maintaining 
management systems and 
internal control, from which 
the information is obtained.  
 
Our responsibility is to issue 
an independent report based 
on our review procedures 
applied. 
 
This report has been 
prepared exclusively in the 
interests of the organization 
in accordance with the terms 
of our proposed services. We 
do not assume any liability to 
third parties, other than the 
company Direction. 
 
We have performed our work 
in accordance with the 
Independence regulations 
required by the etic code of 
the International Federation 
of Accountants (IFAC). 
 
The Scope of a limited 
Review is substantially less 
than an audit. Therefore, we 
don’t provide an audit 
opinion about the 
sustainability report. 
 
 
 
 
 

DELOITTE & TOUCHE LTDA.  
Jorge Enrique Múnera D. 
Socio 

 
Medellín, April 2018 
 
 
 
 
 
 
 



Confirmation that the 2017 Sustainability Report has been prepared in accordance 
with the "Comprehensive" option of the GRI Standards  
 
Universal Standards 
It was confirmed that the report meets the requirements of the “Comprehensive” option of 
the Universal Standards, specifically with the Foundation and General Disclosures of the GRI 
Standards. 
 
Topic-Specific Standards 

We reviewed the Management Approach, GRI Topic-Specific Standards, the Electric Utilities 
Sector Disclosure and internal indicators of EPM associated with the material issues defined 
in the materiality analysis of the company (see Annex 1). 
 
Conclusions 
As a result of our review, we did not encounter any revelation that leads us to believe that 
the 2017 Sustainability Report of the EPM Group contains significant errors or has not been 
prepared in accordance with the GRI Standards, “Comprehensive” option. 
 
Recommendations  
In addition, we have presented to the Sustainable Development Management Division of the 
EPM Group our recommendations in order to consolidate the processes, programs and 
systems related to sustainability management. The most relevant recommendation refers to: 
 

 Expand the periodic monitoring of progress in the management of material issues to 
national and international subsidiaries, in order to continue incorporating material 
issues into the management and reporting process. 
 

 Continue to strengthen the unification of criteria among EPM Group subsidiaries to 
report indicators associated with material issues. 

 
 
Annex 1 
 

Material Issues GRI Contents and EPM indicators 
Access and purchasing power of public 
utilities services 203-2 

Biodiversity EU13, 304-1, 304-3, 304-4, EPM-01 
Quality of working environment EPM-02, EPM-18 

Quality and safety of products and services EU25, EU28, EU29, 416-2, 418-1, 419-1, 
EPM-03, EPM-04, EPM-05, EPM-17 

Responsible procurement for local 
development 204-1, EPM-06, EPM-07, EPM-08, EPM-09 

Water care 303-1, 303-3, 306-1, EPM-01, EPM-10 
Diversification of renewable energies EPM-11 
Climate strategy 201-2, 305-1, 305-2, 305-3, 305-5, 305-7 



Unserved population EPM-12 
Respect and promotion of Human Rights 406-1, 410-1, 411-1, 412-2, 414-2, EU22 
Fees and prices EPM-13 
Transparency and information openness to 
stakeholders 

205-2, EPM-15 

 
Annex 2 

In addition, we verify the following GRI Contents associated with the complementary issue 
Sustainable production and consumption: 
 

Complementary issue GRI Contents  
Sustainable production and consumption 302-1, 302-2, 302-3, 306-2 
 
 

 
Annex 3 Declaration of Independence 
 
Deloitte is one of the largest companies of professional services in audit, tax, consulting and 
financial and sustainability advisory to public and private clients in multiple industries. With a 
globally connected network of member firms in more than 185 countries, Deloitte brings 
world-class capabilities and high quality service to its customers. Approximately 250,000 
professionals are committed to becoming the standard of excellence.  
 
We confirm our independence from the EPM Group. All our employees perform annual 
updates to the Ethics Policy which promptly declare that we have no conflicts of interest with 
the EPM Group, its subsidiaries and its stakeholders. 
 
 

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its 

network of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent 

entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/about for a 

more detailed description of DTTL and its member firms. 

This communication is for internal distribution and use only among personnel of Deloitte Touche Tohmatsu Limited, its member 

firms, and their related entities (collectively, the “Deloitte network”). None of the Deloitte network shall be responsible for any loss 

whatsoever sustained by any person who relies on this communication. 

Deloitte provides audit, consulting, financial advisory, risk management, tax, legal, and related services to public and private 

organizations in various industries. Deloitte serves four out of five of the companies listed in the Fortune Global 500® ranking, 

through a global network of member firms in more than 150 countries, providing world-class capabilities and high-quality services to 

clients, providing the necessary knowledge so that they can face their most complex business challenges. To learn more about how 

the more than 244,000 professionals generate an impact that transcends, connect with us through Facebook, LinkedIn or Twitter. 

©2018 Deloitte Touche Tohmatsu Limited 



www.sostenibilidadgrupoepm.com.co/english/




